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Declaration of accessibility website and mobile application for 
persons referred to in Article 3 paragraph 1-bis of Law No. 4 of 9 
January 2004 
 

Wakala Srl undertakes to make its website accessible, in accordance with Law No. 4 of 9 January 2004. 
The following Accessibility Statement applies to Wakala Srl’s Website (or “Website” as it follows).  

 

Compliance Status 
This website complies with the requirements of Appendix A of the UNI CEI EN 301549 standard and the 
WCAG 2.1 (level AA) requirements net of the exceptions listed below: 

- Exception: presence of graphics with insufficient colour contrast, but attributable to exceptions 
such as placeholder texts for inputs and 'disabled' status. 

- Exception: lack of alternative texts on images for purely decorative purposes and/or icon-buttons, 
for which suitable labels are however available. 

The accessibility assessment was carried out on the main web browsers, at a preliminary stage using the 
WAVE Evaluation Tool, MAUVE and Axe DevTools, and subsequently through manual and punctual 
checking of all sections of the site. 

 

Accessibility Statement Publishing 
The present Statement was published on April the 17th, 2024. The information in the declaration is 
derived from a self-assessment. 

Reporting modalities and contact details of the reporting entity 
- Description of how to send reports, and a link to them, to be used for notifying the provider of 

cases of non-compliance: send an email to: info@wakala.it o wakala@cert.cna.it. 
- Contact details of the person responsible for user reports: info@wakala.it. 

How to send reports to AGID 
In the event of an unsatisfactory reply or failure to reply within thirty days to the notification or request, 
the interested party may file a complaint with the Digital Ombudsman using the following link: Difensore 
Civico Digitale 

https://www.wakala.it/
mailto:info@wakala.it
mailto:wakala@cert.cna.it
mailto:info@wakala.it?subject=Segnalazione%20di%20accessibilit%C3%A0%20per%20Sito%20Wakala
https://www.agid.gov.it/it/form/difensore-civico-digitale
https://www.agid.gov.it/it/form/difensore-civico-digitale
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Website’s Info 
1. Publishing Date: June 2024 
2. Usability Tests have been done: No 
3. CMS used for the Website: Wordpress 

Facility Information: 
1. Number of employees with disabilities in administration: 0 
2. Numbers of workstations for employees with disabilities: 0 
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